The Portal

Our portal is unlimited for users

User-Profiles:

- Manager

« Object Manager

« Customers

« Customer - Objectcontroller
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Managing data of:

e Objects

e Units

e Service Staff

e Services

e Configuration Templates
e Object Portfolio

Comprehensive evaluation with a personal HIT LIST
possible.

Automatic dispatch of reporting with Report Designer.



CMN APP

e Different roles and permissions:
o Service Staff \
o Service Staff PLUS ,
o Object Manager
o Super Service Staff PLUS
Can be used with 4G or WLAN
Easy invitation of service staff through the portal
Service staff can only access assigned "Units"
Features available to service staff:
o Current service list
o Qbject check-in and check-out
o Navigation to the object
o Service documentation
o Download and upload of digital object portfolio
o Object chat
o Push notifications for service requests or reminders
o Report incidents with photos
o Material consumption tracking
o Quality control checks
o Navigation to the object.
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