
Data collection through:
CMN app via scanning QR codes at checkpoints
Smart service display

Custom roles for Quality Management (QM) service staff:
Object Manager
Service Staff Plus
Customer Plus

Ratings are given in percentage increments.
Ability to rate each individual service.
Photo documentation with descriptions.
Comprehensive data analysis.
Automatic report sending to the customer is possible.
Customers have portal access for live data.

Quality control




